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Pharmaceutical Care Program
On-Line Adjudication Process

Participation in this program may vary by group.

Formulary Interchange

NDC Number: 99999-9999-32

Reimbursement: $4

This code should be used when a prescription for a medication not on the Dean Health Plan
Formulary is switched to a formulary medication. Claims should not be submitted if the
prescriber authorizes a medical exception or obtains a prior authorization.

Submit quantity of 1.

Therapeutic Interchange

NDC Number: 99999-9999-33

Reimbursement: $12

This code should be used when making a change in a patient’s prescription order to a more
cost-effective option. This requires notification of the prescriber and a change in prescription
order. Examples of this would include: Changing to a B-rated generic product or switching to a
half-tablet prescription. Changing from a brand name product to an A-rated generic is not
reimbursable.

Submit quantity of 1.

Change of Dose

NDC Number: 99999-9999-34

Reimbursement: $5

This code should be used where the prescribed dose is either higher or lower than the
recommended dose, or the duration is either insufficient or excessive. This requires the
prescription to be changed by the prescriber. Claims should not be submitted if the
prescriber omits essential information such as the strength of medication.

Submit quantity of 1.

Patient Compliance Monitoring

NDC Number: 99999-9999-35

Reimbursement: $10

This code should be used when the pharmacist educates the patient about the importance of
taking medication regularly and notifies the prescriber that the patient is less than 70%
compliant over the past 3 months.

Submit quantity of 1.
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Patient Training on Glucose Monitors
NDC Number: 99999-9999-36

Reimbursement: $1 per minute, up to 30 minutes
Submit number of minutes as the quantity.

Patient Training on Asthma Inhaler/Peak Flow Meter
NDC Number: 99999-9999-37

Reimbursement: $1 per minute, up to 10 minutes

Submit number of minutes as the quantity.

Patient Training on Blood Pressure Monitors
NDC Number: 99999-9999-38

Reimbursement: $1 per minute, up to 15 minutes
Submit number of minutes as the quantity.

Patient Training on Nasal Inhalers

NDC Number: 99999-9999-39
Reimbursement: $1 per minute, up to 5 minutes
Submit number of minutes as the quantity.
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